Q10 LKeTHOE 00Pa30BATE/ILHOE YUPEKICHHE
AONOTHHTE/IBHOTO O0pa30BaHHA
«/Jlerckan wKoaa Hekyeers Ne 17»

HHCTPYKIHS

JUISt pABOTHHKOB 10 06ECeMeHHIO 10CTY A HHBAIHAOB K YCayraM Gl0/ReTHOro
00paz0BaATEALHOIO YUPEAACHHS JONOAHHTEILHOrO 00pa3oBanis
«Jlercrast wkoaa ueryeers Ne 17» ropoaa Omera

I. O6mue npasniaa THKETA

[Tpy NpeOCTaBACHHH YC/IYr HHBAIMAAM HCOOXOAMMO COOMOAATH Caeayiouime
obwe nNpaBuia 3THKETA NPy OOLIEHHN ¢ HHBANHIAMHE, KOTOPbIMH MOIYT BOCNONL30BATLCS
paCOTHHKH OPraHM3auMil, NpPeJoCTaBAfIOMMX YC/IYIH HACC/ICHHIO, B 3aBHCHMOCTH OT
KOHKPETHOH CHTYaLIMH:

I. Obpamenne K YEJOBEKY: KOIJA Bbl PasroBapHBacTe ¢ HHBAIHIOM,
o0paliaiiTeCh HENOCPEACTBEHHO K HeMy, @ HE¢ K CONPOBOXKAAIOMWIEMY  HIH
CYPAONEPEBOAUHKY, KOTOPBIC MPHCYTCTBYIOT NPH pasrosope.

2. TMoxaTHe pPYKH: KOIJla BaC 3HAKOMAT ¢ HMHBAIMIOM, BIMOJHE CECTECTBEHHO
NOKATH €My PYKY: JQKE TeM, KOMY TPYAHO JABHrarb PyKOH HIH KTO MNOAL3YeTCH
NPOTE30M, BITOJIHE MOKHO MOXATH PYKY — NPABYIO MM JICBYK), YTO BIOJIHE AOMYCTHMO.

3. HaspiBaiite cebst m APYruX: KOIJIa Bl BCTPEUACTECH ¢ HCJIOBEKOM, KOTOPLIH
MI0XO BHAMT MM COBCEM HE BHAMT, 00f3arenbHO HaspiBaiire ceds M TeX e,
KoTopbie npuuK x BaM. Ecan y Bac obwas Gecena B rpynne, He 3a0b1BaHTS MOACHUTD, K
KOMY B JIAHHBIH MOMEHT Bb! o0pawaerech, H Ha3parb ceds.

4. TMpeanoxenne MOMOLM: €CAH Bbl NPEAIAracTe NOMOIb, KAMTC, NOKa ¢¢
NPUMYT, @ 3aTCM CNpatHBaiiTe, YTO # KaK Ae1aTh.

5. AJCKBATHOCTH M BEARINBOCTDL: 00palaitech K B3POCABIM HHBANHIAM KaK K
B3POC/IBIM 3/I0POBBIM JIHOAAM, @ HE KaK K actaM. O0pawatbes K HHM 1O HMCHH M HA Thi
BOZMO/KHO TOMBKO B TOM CAyHae, €C/AH Bbl XOPOLIO 3HAKOMbI M Ball CODCCEAHMK
MO3BOJIAET BAM TAKOE ODUICHHE.

6. He onupaiitech HA KpPec/10-KOJSICKY: ONMPATLCA WM BHCHYTh Ha 4beil-TO
MHBAIM/IHON KOJNSCKE — TO K€ CaMoe, YTO ONMPATHCH MM BHCHYTH Ha ¢¢ obianarene, H
ITO TOKE MOKET pPa3Apakarb. HHBANMIHAA KOJACKA — IT0 YaCTh HENPHKACaeMoro
NPOCTPAHCTBA YEJOBEKA, KOTOPBIH €€ HCNOIb3YeT.

7. BHUMATCIBLHOCTL M TCPNCIAHBOCTL: KOIJIa Bbl PA3roBapHBacte ¢ HCI0BEKOM,
HCIILITHIBAIOWMM TPYAHOCTH B OOLLUEHHHM, CAYLLANTE ero BHHMaTensHo. byaste



TEpIENMBBI, KIUTE, KOTJa 4YeJlOBeK caM 3akoHYuT ¢pasy. He mompasisiite ero u
HE JIOTOBapuBanTe 3a Hero. Hukorga He MpUTBOPSAUTECH, YTO BBl IIOHUMAETE, €CJIU
Ha CaMOM Jeie 3TO He Tak. [loBTOpuUTE, 4TO BBI MOHSJIA, 3TO IOMOYKET YEIOBEKY
OTBETUTh BaM, a BaM — IIOHSTH €rO.

8. PacmosioxkeHuenisi Oecelbl. KOTJAaBBI TOBOPUTE C YEII0BEKOM,
MOJIb3YIOIMMCS HWHBAJIUIHOW KOJSICKOW WM KOCTBUISIMH, PAaCHOJIOXKHUTECh Tak,
yTOOBI Balli M €ro rja3a ObUIM HAa OJHOM YpOBHE, TOT/Ja BaM OyIeT Jerue
pasroBapuBarth. Pa3roBapuBas ¢ TEeMH, KTO MOXET, 4YHUTaThb [0 TryoOawm,
pacmoJioKuTeCh Tak, 4ToObl Ha Bac maman cBer, m Bac Obl1o XOpoImio BHIHO,
nocTapaiitech, 4To0Obl Bam Huuero (ema, curapersl, pyku), He MEIIAo.

9. lIpuByIeyeHe BHUMAHHUA YeJJ0BeKa. YTOOBI IPUBJICYh BHUMAHUE YEIOBEKA,
KOTOPBIN IJIOXO CJIBIIIUT, IOMAIIUTE EMYy PYKOU WM noXJonante no mievy. Cmotpure
€My MpSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUAY, YTO HE BCE JIFOAU, KOTOPHIC
IJIOXO CJIBIIIAT, MOTYT YUTATh MO Ty0aMm.

10. He cmymaiitech, €ciu CIydyalHO MJOMYCTHJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" wim "Bbel chapimamm 00 3TOM...?" TOMy, KTO HE MOJKET BHWJACTh WU
CJIBIIIATD.

Jns  oOecrnedeHWs JAOCTYMHOCTH YCJIYT JJIsl WHBAIUAOB  CIEHUAIMCTAM,
HEMOCPECTBEHHO OKAa3bIBAIOIIUM YCJIYT'M, HEO0OXOJIMMO OpPUEHTHUPOBATHCS Ha
COLIMATIbHBIC TOTPEOHOCTH W OCOOEHHOCTH COIMATbHO-OBITOBBIX OTPAHUYCHUM
WHBAJIMI0B, BOZHUKAIOIIUX B pe3ysibTare 3a00JieBaHus. [ TaBHBIA MPUHIIAI OKa3aHUs
MIOMOIIIM - HE HABPEAUTh B PE3YJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U 0OCTOSITEIILCTB.

OTHOCHUTECH K JIpyroMy 4YeloBEeKy, Kak K cebe camMoMy, TOYHO TaK K€ €ro
yBaXKaNTe - W TOTJAa OKa3aHWe YCIYTH B YUIPSKIACHUHM W OOIICHWE OyayT
3 dEKTUBHBIMU.

Il. ConpoBoskaeHue HHBAJIWI0B HA TPUEMeE B YUpPe:KIeHUN

Jliis oGecriedeHusl 1o0CTyIa HHBAJTMIOB K yCJIyraM U 00beKTaM, Ha KOTOPBIX OHU
IPEIOCTABIIAIOTCS, CIICIUAINCTY PH IPUEME HHBAITUIA B YUPEKISHUE HEOOX0TUMO:

1. Paccka3arh nHBaMIy 00 apXUTEKTYPHBIX 0COOCHHOCTSX 3JaHUs YIPEKICHUS:

— KOJHYECTBE dTaXKeH,

— OCHOBHBIX HEOOXOIMMBIX KIIMEHTY CTPYKTYPHBIX TOAPA3ASICHUAX YUPEIKICHUSI
U MECTaX MX PAaCIOJIOKCHHS B 3JIaHWW, B KaKOM KaOWHETEe K KOMY OOpaTHUThLCS II0
BOIIPOCaM, KOTOPbIE MOTYT BOSHUKHYTH B XOI€ MTPEAOCTABJICHUS YCIYTH;

— pacmoJI0KEHNE KOMHAT TUTHECHBI M CaHy3JI0B.

2. PacckazaTh, y4uThIBas CTENEHb COIMAIBHBIX OTPAaHWMYCHUN KIMEHTOB, 00
0COOEHHOCTSX OpTraHW3alliy JOCTYITHOW CPEeabl B YUPSKICHUN (HATMYWU TAHTYCOB,
MHEMOCXEM, TaKTHIIHBIX JTOPOXKEK, IOPYYHEH M TaKTHIBHBIX METKax Ha HUX H T.J.).
Oco0oe BHUMaHnue 00paTUTh Ha 3HAKH, MPEIYyNpPEKIAONHe 00 OMACHOCTH: 3BYKOBbBIE
CUTHAJIBI TPEBOTH, CBETOBbIE TabJi0, OOYYUTh SKCTPEHHOW »SBaKyallud, Haubolee
OBICTPHIM U 0€30TIaCHBIM CITIOCO0aM BBIXOJ1a U3 3/TaHHUS.



3. IlpoBecTm  OKCKypCHIO TIO  VUPSKISCHHIO C  KikeHToM. llpwm
HEOOXOAUMOCTH OOpaTHTh BHUMAaHWE HAa MEXaHU3MBl OTKpPBIBAaHHS-3aKpBIBAHUS
nBepel, OOyYHTh MEXaHM3My UX OTKPBIBaHHS-3aKpBIBAHUSA, II0Ka3aTh KHOIIKH
AKCTPEHHOTO BBHI30BA IIEPCOHAIA.

4. [To3HAaKOMUTh HMHBAJIMJA CO BCEMH CIICIMAJIMCTAMU, 3aJCHCTBOBAHHLIMH B
paboTe ¢ HUM, JMYHO, MPEACTaBUB MO (haMUIHMK, UMEHUU OTYECTBY CICIHATINCTA U
uHBaMAa Apyr apyry. MHbopMupoBaTh, K KOMYy OH JOJDKEH OOpaTUTHCS BO BCEX
CIOyJasX BO3HHUKAIOIIUX 3aTPYyTHECHUH,

5. Ilpu 3aBepicHUN IpHEMA B yIPEKICHHE YTOUHHUTD, OCTAIKNCH JIH Y HETO
KaKHe-T1M00 BOMPOCHI MM 0COOBIE ITOKETaHUS .

I1l. TlpaBuia 3THKeTa 1J1s1 JIUI ¢ PA3HBIMHU
paccTpoiicTBaMu (PyHKIMA OPraHu3Ma

IIpaBusa 3TMKeTa NPH OOIIEHUU ¢ UHBAJIMIAMM, UCTIHITHIBAIOIMMHU TPYAHOCTH
MPHU NepeIBUKEHUN

— IloMHMTE, YTO UHBAIUAHAS KOJIICKA — 3TO HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOJsiokaunBaiiTech Ha Hee W HE ToJikaiTe. Hauarh KaTuUTh KOJISICKY 0e€3
coryjlacus WHBaJMAA - TO K€ caMoOe€, 4YTO CXBAaTHTh M IIOHECTH YEIOBEKa 0Oe3 €ero
paspeneHus.

— Bcerma chnpammBaiite, Hy)XHa JIA TIOMOIb, NPEXJIE YEM OKa3arh €€
WHBAJINJIaM, UCTIBITHIBAIOIIUM TPYJHOCTb MPU MEPEIBUKEHNH, U MPEIJIaraiTe mNOMOIIIb,
€CJIM HY’KHO OTKPBITh TSKEIYIO ABEPb WJIU IMIPOUTH IO KOBPY C AJIMHHBIM BOPCOM.

— Ecnm Bame npeasiokeHue o MOMOUIM IPUHSATO, CIIPOCUTE, YTO HYKHO JIENATh,
Y YETKO CJICTYUTE UHCTPYKLIHSM.

— Eciom Bac mompocuiM MOMOYb MHBAIWY, MEPEABUTAIONIEMYCSI Ha KOJIICKE,
CHauaja katute ee meayieHHo. Kosicka ObICTpO HAOUpPAET CKOPOCTh, U HEOKUIaHHBIHA
TOJYOK MOYET MPUBECTH K MOTEPE PABHOBECHUS.

— Bcerma mmunHo yOexmaiiTech B JOCTYIMHOCTH MECT, TJI€ 3arUIaHUPOBAHBI
MEpOTIPUATHS. 3apaHee MOMHTEPECYUTECh, KaKue MOTYT BO3HHUKHYTH MPOOJIEMBI HUJTH
Oapbephl U KaK UX MOYKHO YCTPAHUTb.

— He Hago xyomnarh 4eaoBeKa, HaXOASIIECTOCs B MHBAIMAHOM KOJIICKE, IO CITMHE
WJIM TI0 TUIEYY.

— Eciv BO3MOKHO, PacmoJioKUTECh TaK, YTOOBI BalllM JMIA OBLJIM Ha OJHOM
ypoBHe. I30eraiiTe TMOJOXEHHS, TPU KOTOPOM BalieMy COOECEIHHKY HYXHO
3aMpOKUIbIBaTh T'OJIOBY.

— Eciu CcymecTBYIOT apXUTEKTYypHbIE Oapbepbl, MPEAYNPEIUTEe O HUX, YTOOBI
YEJIOBEK UMEN BO3MOKHOCTh IPUHUMATH PEIICHUS 3apaHee.

— IlomHuTe, dYTO, KaK NPABWIO, y JIIOACH, HMEIONMMX TPYJAHOCTH TMpHU
NepEeABKEHNH, HET MPOOJIEM CO 3pEHUEM, CIIYXOM U IIOHUMaHUEM.

— He nymaiite, 4T0 HEOOXOAMMOCTD MOJIb30BATHCS HHBATUIHOW KOJISICKOH - ATO
Tpareaus. IT0 cnocod cBOOOAHOro (ecam HET apXUTEKTYpHBIX 0apbhepoB)
nepeaBukeHnsa. ECThb JHOM, TOJB3YIOMIMECS HHBATUIHOW KOJSICKOW, KOTOpPBIE HE
YTPATHIM CTIOCOOHOCTH XOAUTh U MOTYT IEPEABHUTATHCS C TIOMOIIBIO KOCTBIICH, TPOCTH
u 1.n. KOJNSICKM OHU HWCHOJIb3YIOT IS TOTO, 4TOOBI SKOHOMHUTH CHJIBI M OBICTpEe
NEPEBUTATHCHL.



IIpaBuia 3THKeTa NP O0IIEHUHU C MHBAJMAAMHU, HMEKIMMHU HAPYLICHHE
3peHHe UM He3PAYUMM:

— OkxasbiBasi CBOIO MOMOILb HE3PAYEMY YEIOBEKY, HANpaBILIUTE €ro, He
CTUCKHBAs €ro PyKy, WAUTE TaK, Kak Bbl 0ObIYHO XoAuTe. He Hy>KHO XBaTaTh CJIENOTO
YeJoBeKa U TalUTh €ro 3a COOOM.

— Onummmre KpaTko, rAe Bbl HaxoauTech. [Ipemynpexnaiite 0 MpensaTCTBUAX:
CTYIEHSIX, yKax, SIMaxX, HU3KUX MPUTOJIOKaX, TpyOax U T.II.

— Hcnomb3yiite, €ciy 3T0 YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTEPU3YIOIIUE LIBET,
paccTosTHUE, OKPY’KAIOIYI0 00CTaHOBKY. JlenuTech SMOIMOHAIbHBIM BO3ICHCTBUEM OT
YBUJEHHOTO.

— OOpamaiitech ¢ c00aKaMU-TIOBOJABIPSIMU HE TaK, Kak C OOBIYHBIMU
JOMAaIIHUMHU XKUBOTHbIMU. He koMaHpayiiTe, HE Tporailite U He UrpaWTe ¢ COOaKou-
IIOBOJIBIPEM.

— Ecnm BBl coOupaerech UNTaTh HE3psSIUEMY UENOBEKY, CHauajga MpeayrnpeaunTe
ero 06 aTom. 'oBOpUTE OOBIYHBIM I'OJIOCOM.

— Ecinn 3TO0 BaXkHO€ MUCHMO WIIM JIOKYMEHT, HE HYXKHO M yOEOUTEeNbHOCTU
JlaBaTh €ro noTporark. [Ipy 3TOM He 3aMEHSWTE YTEHUE NIEPECKA30M, HE MIPOMYCKANUTe
uHbOpMaIHIo, eciu Bac 00 3ToM He mompocsT. Korga He3psunid 4enoBeK TO0DKEH
NOANKUCATh JOKYMEHT, MPOYUTANTEe ero 00s3aTeNIbHO MOJHOCTHIO. VIHBAMAHOCTh HE
OCBOOOKJAeT  CJEMOr0  YeJOBeKa  OT  OTBETCTBEHHOCTH,  OOYCJIOBIIEHHOM
3aKOHOIATENbCTBOM.

— Bcerna oOpamaiitech HEIOCPEACTBEHHO K YENOBEKY, JaXe €CIM OH Bac He
BUJINT, & HE K €ro 3pA4eMY CONPOBOKIAIOLIEMY.

— Bcerna HazwiBaiiTe ce0si M MPEACTABISIMTE APYTUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX TPUCYTCTBYIOIMX. ECJIM BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

— Korna Bel npengaraere He3psiueMy YENOBEKY CECTh, HE YCaKMBAWTE €ro, a
HaIpaBbTE €ro pyKy Ha CIIMHKY CTYyJIa WIA HOJJIOKOTHUK. He BoauTe M0 MOBEPXHOCTH
ero pyky, a jaaiTe emMy BO3MOXHOCTh CBOOOJHO moTporarb mnpenmer. Eciam Bac
NOMPOCWIA TIOMOYb B3ATh KaKOW-TO MPEAMET, HE CJIEAYET TAHYTb KUCTh CJENOro K
npeaMeTy U Oparh €ro pykou 3TOT MpeIMeET.

— Korpaa BbI 00111a€TeCh C TPYIION HE3PSYUX JIIO/IEH, HE 3a0BIBANTE KOXKIBINA pa3
Ha3bIBAaTh TOTO, K KOMY BBl 0OpaIaeTech.

— He 3acraBmsiiTe Bamero coOeceqHHMKa OOpamarbCsi B IMYCTOTY. €CIM BbI
nepeMeaeTeCh, NPEAyNpeauTe ero 00 3ToM.

— Bnosne pomyctuMo ymoTpeOsATH CIOBO «CMOTpeThb». i  He3psuero
YeJI0BEKa 9TO 03HAYAET «BUIETh PyKaMmn», OCA3aTh.

— M30eraiiTe pacmibIBUaThIX ONPEAENCHUM U WHCTPYKLMM, KOTOPbIE OOBIYHO
COMPOBOXKIAIOTCS KECTaMU, BbIpaxkeHuil Bpojae «(CTakaH HaXOIMUTCS TAe-TO TaM Ha
crosien. Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOJIAY.

— Ecnu BBl 3aMeTwiM, 4YTO HE3pSYMM YeENOBEK COWICS ¢ Maplpyra, He
yIpaBJIgiTe €ro IBIKEHHEM Ha PAcCTOSHUU, MOJAOMINUTE U TIOMOTUTE BHIOpAThCs Ha
HYKHBIU TTyTh.

— Oka3bIBas MOMOILb HE3PSAYEMY, IBUTAUTECH HE TOPOISICh, U MPH CIIYCKE WA
NOABEME IO CTYNEHbKaM BEAUTE HE3PSAUYEro NEpNEHAUKYIIpHO K HuUM. He nemaiite
PBIBKOB, PE3KUX JBUKXEHUH, TPEAYNPEKIANTE O IPENATCTBUSAX.



IIpaBuia 3THKETA NPU 00IEHUY ¢ HHBAJIHUIAMU, UMEIO UMM HAPYLICHHE CJIyXa:

— PasroBapuBas ¢ 4eIOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3areMHsiiTe CBOE JIMIIO W HE 3aropaKMBanTe €ro pyKamMu, BOJOCAMH WIH
KakKUMH-TO mpeaMeramu. Bai coOecenHUK JOKEH UMETh BO3MOXKHOCTh CIEAUTH 3a
BBIP@KEHUEM BaIlIEro JIMLA.

— CymiecTByeT HECKOJBKO THIIOB M CTENEHEW TIiyXoTbl. (COOTBETCTBEHHO,
CYILECTBYET MHOT'O CLIOCOOOB OOIIEHUS € JIFOAbMH, KOTOPBIE IJIOXO cJblmaT. Eciau Bel
HE 3HaeTe, KaKoi NpearoyecTb, COPOCUTE Y HUX.

— HekoTopsle JOAM MOTYT CJbIIIaTh, HO BOCHPUHUMAIOT OTAEIIbHBIE 3BYKHU
HEeNpaBWILHO. B 3TOM cityuae roBopute 60s1ee r[pOMKO U YETKO, TOA0MPast O AXO0 AN
ypoBeHb. B npyrom ciydyae moHamoOWTCS JIMIIL CHU3UTH BBICOTY TOJIOCA, TaK Kak
YeJI0BEK yTpaTui CIIOCOOHOCTh BOCIPUHUMATh BICOKUE YaCTOTHI.

— YroObl NpUBIICYb BHUMAHUE YEJIOBEKA, KOTOPHIN INIOXO CJIBIIIUT, HA30BUTE €T0
no uMmeHu. Ecim oTBeTa HET, MOXHO CJeTKa TPOHYTh YEJIOBEKAa WIM K€ ITOMaxarb
PYKO.

— T'oBopute sicHO ¥ poBHO. He Hy:XHO M3/MIIHE noa4YepKuBaTh 4T0-T0. KpHruars,
0COOEHHO B YX0, TOXKE HE HAJIO.

— Ecnm Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE
npemioxenre. cnoap3ynuTe )KeCThl.

— YO6eautech, uto Bac mnoHsIM. He cTecHsiiTech cpOCUTh, MOHSUI JIM Bac
co0eceHUK.

— Ecim BBl coolmraere uHpOpManuio, KOTOopas BKIO4YaeT B ceds HoMep,
TEXHUYECKUW WM APYTOU CIIOKHBIN TEPMUH, aJIpec, HAUIIKNTE €€, COOONMTE M0 (haKkcy
WIA 3JIEKTPOHHOW MOYTE WM JIIOOBIM JAPYTUM CIOCOOOM, HO Tak, 4TOObI OHa ObLia
TOYHO IOHSATA.

— Ecnu cymiecTByOT TpyAHOCTH MPU YCTHOM OOILEHUH, CLIPOCHUTE, HE OYIIET JH
IPOILE EPENUCHIBATHCS.

— He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpyxkaer. B Oompmmx wim
MHOTOJIFOJTHBIX TTOMEIICHUSIX TPYAHO OOIIATHCS C JIOJABMHU, KOTOPHIE IJIOXO CIIBIIIAT.
SIpkoe CoJHIIe UM TEHb TOXE MOTYT ObITh OapbepaMu.

— OueHb YacTo IJIyXHe JIFOJIU UCIOJb3YIOT SA3bIK kecTOB. Ecim Bbl oOmIaeTech
yepe3 MepeBOaYMKa, He 3a0yapTe, 4TO OOpamarbCcs HaI0 HEMOCPEICTBEHHO K
co0eceTHuKY, a HE K TIePEBOTUHKY.

— He Bce moau, KoTopbi€ MJIOXO CIBIIIAT, MOTYT YUTaTh MO rydam. Bam mydrie
BCEro CIIPOCUTH 00 3TOM MpH MepBoit BcTpeue. Ecnu Bain cobeceHUK 0071a/1aeT 3TUM
HaBBIKOM, HYXHO COOJII0/1aTh HECKOJIBKO BaXKHBIX MpaBuil. [IoMHUTE, YTO TOJBKO TpU
U3 JIECSITU CJIOB XOPOLIO NPOYUTHIBAIOTCS.

— HyxHO cMOTpeTh B JHMII0O COOECEAHUKY MU TOBOPUTH SICHO M MEMJICHHO,
UCII0JIb30BaTh NPOCTHIE Ppa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB.

— Hy»HO MCnoJIb30BaTh BEIPAKEHUE JIMLIA, )KECTHI, TEJIOABUKEHNUS, €CIIU XOTUTE
NOJYEPKHYTh UM NPOSCHUTH CMBICII CKA3aHHOTO.

IIpaBuia 3THKEeTa NpH OOIICHMHM ¢ HMHBAJUAAMH, MMCKIOIIMMH 3aJ€PKKY B
Pa3BUTHHU U MPO0OJIeMBbI 00IEHUS, YMCTBCHHbIC HAPYILICHUS:

— Hcnosb3yiTe 1OCTYITHBIN A3BIK, BBIPAKAUTECh TOYHO U 110 CYTH JEa.

— H30eraiiTe CIIOBECHBIX IITAMIIOB U 0OPa3HbIX BBIPAXKEHUM, €CJI TOJIKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.

— He rosopwure cBricoka. He qymaiite, 4T0 Bac HE MOMMYT.



— HMudopmupys 00 yciayrax, KOTOpble MOXKET MOJTY4YUTh KIMEHT, paccKa3biBailTe
BCE «I10 maramy. Jlaiite BaieMy co0eceIHHKY BO3MOKHOCTh OCMBICIIUTh KaXAbIi 11ar
MOCJIE TOTO, KaK Bbl HH(HOPMUPOBAIIH €T0.

— Hcxoaure u3 TOro, 4T0 B3pOCIHBIM YEIIOBEK C 3aJCPKKOW B PA3BUTUU UMEECT
OTIpEAEIEHHBIN OTIBIT, KaK 1 JIFOOOH JPYTOM B3POCIIBIN YETIOBEK.

— Ecin Heo6xoauMo, uCHob3ydTe WwUmocTpaiuu win ¢otorpaduu. bynbre
rOTOBBI MOBTOPUTH HECKOJIbKO pa3. He cpaBaiitech, ecim Bac ¢ MEPBOro pa3a He
TIOHSUJIH.

— OO6parraiiTech C 4€JI0BEKOM C MpoOIeMaMu Pa3BUTHS TOYHO Tak )K€, KaK BBl ObI
oOpamamich ¢ JOOBIM apyruM. B Oecene oOcykmaidTe Te K€ TEMbI, KaKuUe€ BbI
obcyxaaere ¢ IpyruMu JioabmMu. Hampumep, mianbl Ha BBIXOJIHBIE, OTITYCK, TIOTOJY,
NOCJIETHUE COOBITHS.

— OOpamaiitech  HEMOCPEACTBEHHO K  COOeceqHHWKYy, a He K €ro
COIPOBOXKIAOIIEMY.

— IloMHUTE, YTO JMIOAM C 3aE€PKKOM B Pa3BUTHH JACECTIOCOOHBI M MOTYT
NOJANUCHIBATh JOKYMEHTbI, KOHTPAKTbI, TOJIOCOBATH, JaBaTh COTJIACHE HA MEAUIIMHCKYIO
NOMOIIb U T.[I.

IIpaBuiia 3THKeTa NMPH OOIIEHMH C HHBAJWAAMH, UMEKOIIUMH TMCHUXHYECKHUE
HAPYIICHUS:

[lcuxuueckue HapylieHWsI - HE TO K€ caMoe, 4TO MPOOJIEMBI C 3aJepPKKOH B
pa3BuTuu. Jltoau ¢ MCUXUYECKUMH MPOOIEMaMU MOTYT UCTIBITHIBATH SMOLIMOHAIbHbIC
paccTpOMCTBA WM 3aMEIIaTeNIbCTBO, OCJIOKHSIONIME UX )KU3Hb. Y HUX CBOM OCOOBIN U
VM3MEHUYMBBIN B3IJIS]] HA MUD.

— He nHamo aymarb, 4TO JIIOAM C TCUXWYECKUMHU HAPYIICHUSMHU 00s513aTEIbHO
HYXXIAIOTCS B TOTIOJHUTEIHHO M MOMOIIH U CTIEIIHATbHOM OOpaIlleHHH.

— OOparaiirech C JIOABMHU C ICUXUYECKUMU HAPYIICHUSIMU KaK C JIMYHOCTSIMHU.
He HyxHO nenarte mpexIeBpEMEHHBIX BBIBOJOB Ha OCHOBAHHMH OMbBITa OOIICHUS C
JPYTUMU JIIOIbMHU C TaKOH xe (hOPMOM HHBAITUTHOCTH.

— He cnenyer nymarh, 4TO JIIOAU C MICUXUYECKUMU HAPYILICHUSIMU O0JIee PYyTrUxX
CKJIOHHBI K Hacwiuio. D10 Mud. Ecim BeI ApyxkemoOHbl, OHU OYIyT 4yBCTBOBATh CE0s
CIIOKOWHO.

— HeBepHO, 4TO JIOAU € MCUXUYECKUMH HAPYIICHUSAMHU HUMEIOT MPOOJIeMBbI B
MOHMMAHUU WA HIKE 10 YPOBHIO MHTEIUIEKTa, YeM OOJIbIIIMHCTBO JIFOCH.

— Ecnm yenoBek, UMEIONMI IICUXUYECKUE HAPYLIEHUS, pACCTPOEH, CIPOCUTE €ETO
CIIOKOMHO, YTO BBl MOJKETE CENIaTh, YTOOBI TOMOYb EMY.

— He roBopwure pe3ko ¢ 4€I0BEKOM, HUMEIOIIMM IICUXUYECKUE HAPYILCHUS, JAXKE
€CJIM Y Bac €CTh JUUIS ITOTO OCHOBAHUS.

IIpaBuiia 3TMKeTA MPU OOIIEHUH ¢ HHBAJIHUIOM, HCNIBITHIBAKIIUM 3ATPy/IHEHUS B
pe4u:

— He urnopupyuire moaen, KOTOPHIM TPYJITHO TOBOPUTH, IOTOMY YTO ITOHSITh UX -
B BallMX MHTEpEcax.

— He mepeOuBaiiTe W HE TMOMNpaBISIATE 4YeEIOBEKa, KOTOPBIM HCHBITHIBACT
TPYAHOCTHU B peuu. HauuHaiite roBOpUTh TOJBKO TOT1a, KOT/1a YOEIUTECh, UTO OH YK€
3aKOHYMJI CBOIO MBICJIb.

— He mnbITalitecy yCKOpUTH pasroBop. byapTe roTOBBI K TOMY, YTO Pa3roBOp C



YEeJIOBEKOM C 3aTPyIHEHHOM peublo 3aiiMeT y Bac 00Jibilie BpeMeHU. Eciii BbI CIieHmTe,
JydIie, N3BUHUBIIKCH, TOTOBOPUTHCS 00 OOIIIEHUH B IPYroe BpeMs.

— CmoTpute B JULO COOECETHUKY, MOJIEPKUBAUTE BHU3YyalbHbIA KOHTAKT.
Otnaiite 3TO¥ Oecelie BCe Ballle BHUMAHUE.

— He pnymaiite, 4TO 3arpyiHEHHs] B pPEYM - IIOKA3aTelb HU3KOTO YpPOBHSA
WHTEJUICKTa YE€I0BEKa.

— CrapaiiTech 3a7aBaTh BOINPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHBKA.

— He mpurBopsiiTech, €Cam BBl HE MOHSJIM, 4YTO BaM CKazamu. He crecHsanTech
nepecnpocuTh. ECiM BaM CHOBa HE yAaJIOCh MOHATH, IOMPOCUTE MPOU3HECTH CIIOBO B
0oJiee MEIJICHHOM TEMIIE, BO3MOXHO, IO OYKBaM.

— He 3aObiBaiiTe, YTO 4YENOBEKY C HAPYIICHHOM pPEYbI0 TOXKE HYKHO
BbICKa3zaThCsl. He mepebuBaiite ero u He noaasisiite. He Toponute roBopsimiero.

— Ecnm y Bac BO3HHMKAIOT mMpoOjeMbl B OOIICHUH, CTIPOCUTE, HE XOUYET JIM Balll
co0eCceTHUK NCTIOIb30BaTh IPYTO# CIIOCO0 - HalKMCaTh, HAIe4YaTaTh.
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